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Summary (& =~ 4 &)

Introduction: We used two well-trained full-time hospice nurses to take care of the
end-staged cancer patients in non-hospice wards. This outreach services can
provide high quality holistic care for those patients in other specialties.

Methods: There were 6 physicians, two hospice shared-care nurses, a social worker, and
40 ward-connectors participating in this program. The connectors in the
non-hospice wards were mainly trained nurses who would consult the hospice care
team for any problems regarding the care for end-staged patients.

Results: During this year, we have included 719 patients, with a mean age of 65.8
year-old. 60.1% of them were male. The number of nurse-visit in this year was 876
times, with a total of 112909 hours, Average cared days for a patient were 6 days.
The mean visit frequency per month for the nurse was 73, and 59 for the physician,
6 for the social worker. The first four major reasons for case closure were
transferred to hospice ward 31.9%, stably discharged 28.2%, expired 21.5%, and
discharged in dying 11.9%. The DNR-signed rate rose from 55.2% t076.5% from the
beginning of the consultation to the end of case closure. There was also a great
improvement for both the patient and the family in recognition of their disease
diagnosis and their prognosis. In addition, the satisfaction rates for our services of
both the ward-connectors and the patients/families were as well as high as up to
94-99%.

Conclusion: The ward-connectors provided a good bridge between the patients and
hospice shared-care nurses. We have also trained those connectors with hospice
ideas and skills in face of the end-staged patients in the past 6 years, and thereby,
the patients can receive high quality holistic cares from the hospice care team.
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