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Abstract

There are currently 12 consumer protection groups established in accordance with
the consumer protection law. According the above provisions, consumer protection
groups can not only accept consumer complaints, mediate consumer disputes, and file
consumer lawsuits, but also provide suggestions on legislation or administrative
measures. The Consumer Protection Department has established a management system
to reward and subsidize the approved consumer protection groups in a more active way.
This research project is entitled "Comparative Research on the Positioning Function and
Supervision and Management System of Consumer Protection Groups by comparative
laws"., and also provide suggestions for the government future.

This research project uses comparative legal methods to analyze various consumer
protection groups in EU, U.S.A., Canada, U.K., Germany, France, Mainland China,
Japan, and South Korea. The research project discussed that the Consumer protection
groups in Taiwan acted among the government, consumers and business operators.
These groups play a role of sharing information with consumers, advocating laws and
policies, resolving consumer disputes, reflecting consumer issues, and advising the
government. Since the government is unable to provide the necessary financial support
to consumer protection groups, nor can it invest a large amount of manpower to
supervise them, the functions of consumer protection groups should be given step by
step from simple to complex. Generally, consumer protection groups should focus on
education and publicity, and it is necessary to establish a communication platform
between consumer protection groups to establish a cooperation mechanism between
consumer protection groups, which will help consumer protection groups to exchange

information.

Keywords : Consumer protection groups, function, supervision, regulate, subsidy,

excellent consumer protection groups






f-2P3 P RAE TR

L2
|

-
AR F Rk (T ) AR 83 E 01 7 11 P AR F R
%%@@(Tﬁﬁ%@@)%umé%a»@%ﬁ%%ﬁ B % 6 A% 0 4T5) e

ke

N\‘o

w%@@wrﬁu%%ﬁﬁﬁéﬁﬁmwﬁiz
Ao m e R (G i 8 28-20 6 )e Flpt T A A R i s B hE AR
_7‘[:‘_! é‘/}i 'ﬂl,l‘zﬁé’—g |5 U»(“] b':i J}I%Fﬁg H_:.‘f{’é‘_@ o E] gﬂ —J—\.L&]“J—ﬂ}; 12 Il} g 3 %ﬁ&

2k A o ) B EA Bk

\

)

T frthe s L) B i 2 2 A ARM R R FRME T X
PR ) AR RAR Rt S TN RO R ) F R
2 o B Bk o LA A g S IR S ﬁi?J’%éii
Bl §HREA S 4 ¢ IR A X 2 O B PR

SAE AL G AFEMY L ERE ) L PRFERIONS EFEY A
2 F o B o defe i ) R A L (AR B VAT R TR # R SRR
i@ 2 RR L E R AR B el B AT B IR # 0 @ i T
FEFH R EREZ P he Bt AT AR ERNEL S TR
SR S CAA LN Aa UL B i s S A R WA S

\\\?{r

¥ o

gl Y S f

o
S
*

N

>1

_T_.

‘?F%'}
A»\\

e

GMRRBF T E > BFATE ML HEE AL o

E ]
- W REHIZFTVREFPR S RAARREFI R FRN - B E
CIEAE S o JEL R

R F T LR 2y PAR LSS b A SEEN R R S E R
PR (TSR o 0 R BRI T B IO 2 BT B PR 2
RR o R R T F 2 AR L e

SR D ESE SR SRR B Y R - LR S gF e

5

ht
o+
il

At
-



*Fiﬁiﬁﬁfﬂi%@ﬁpi

ALY W RGE 2D R RN A TR CER AL CERCARA 2R
PRSP A RIS L RRME R TR P F D T ERAR
H(2REAE ) £ (BEPRFL) 2 FM - Mtk i)
FERD T %ﬁaﬂﬁlﬁﬁa’iﬁJEWiéiﬁﬁﬁﬁﬁ%@%i
PR AR RRMI R AR F R RS R RARRF
R FATHAERRL FTHREEA RO RDZHE RS ER LR A
¥~ BdABEE TG TR AL e R AR T RPN & RE H AP B
EEFERAM FRAT Y ATV RE TSR FREENEY FREL P RE
BAD W A4 2 B AR -

BRI R IR AL g 2 A B A TR R SRA  Tade
AR E R AT EE R AT BB TV o4 2 Todk e EBLA 6 e

-~ BEGES

AFTPENEE S E P P R FE A SR
RS PR EEE R F RS F LARE MY R s L E
MEH 2 EREF R SR AT LR EHARL P MR SR A
AU RS RRRG M R ERR AR E R e ST R o
oA R e s ke ‘%\ﬁﬁ%q N V%"t&—a& NECE = T RS R

FEETHASE R EAAIT LR R R ML TR LR
ERAP EREOT R S RBEREAF A BN I HETRREFT A

D



Fah Ao Ampahl @ e dall v g AR BRI R R RS
170 00 fRZ e iR RE et sy \u££$$? DATEY 2 PP RE o I fs 0 L LA
R R IR R AR T R B R R R F R E
KA ATEs s L H R R ARG I D hE kR R R (R KR

CER SR LS S R I
S PHEERANE

AP GEEER R LRSS BRA S N PR E bR R
Rk EETER Y-S RLAE ) %ém'?%%‘*3$%%@%~W%@%
ARG R A S R R AT ehE BRAL B4~ F ~ F
= EE G 0 BRAS &Pm&“+wmaﬁﬁgg?§%4@ﬁ’
PR AT R LR R AR AR AR R R TR S S

T B

7 °

AR RABE LA A R HNG o R RRRLERE L Bk
i*évo%%féiﬁ%““igl&)ﬁﬂ%\@diaﬁ3;§%$

A E2LERIF EBANEL R LR E 6] LY BRI R F R
Ao AR FE AR ARSI EF 2L S 26 E2 A
SRR TR T USRI ER R N L ER I R
% ARG LA R A Mg P2 B RE o A AT

8
—
-
~

TR S RE R RO S T R RS LA L AT L 2 A
AN HIRTT  AF I RIUFL AWMU LARE L G A A F

ri&'l’f’f_;f? v dm o R LR ALTY > 2 -5 ?\-‘%ﬁ'ﬁ LA T Kﬁ:\ TR

ETTRS

- A NS TR ST CE

TR
A
&
s :
}‘“
‘F_*
&
i
IR
\
=
u3
N
p
|
(=]
{4
‘F_‘L
4



HZ 2o - BEIVEGER R R AT AL 1L RORE 2 RAE

FEBEFLEARREF IR EF V7 @R, A FHAREN G T &)

s

A

f
egr Thox sk il ARG 24 T3 449, 2.3 4] 405

AL LRMLELRE TR B AT G PR i L o A R
¥ PR e



LR A
Mo T PEHINA > AP ORME R C E B P A B W
;z‘/z‘[—]/z“4t£‘i/z“#&m/z“‘:‘@q"‘ J._/é'" %j%kﬁﬁ 5/2{35}%&;{"'75—.

o AT AR Rz v o

e

AT 2o B o dom Arik s Thak A AR
BESENTN LR ESS S-S aRNI B A= R =R -2t R U R 8 S I P
BB FE F 2 BRAN  AF LR Pw L RS L F RN
Yo fR2 PR S o AT EREN T 2 TRA #HRE AR T*rﬁﬁﬁ
ooy R ARG RO A L RREE T - o 3 LRT REEZ £33
FWE A F R - AR ALY BRI ESIRAR 2 PRI FFHFTY

IS

L EIR B ¥

&
&ﬁﬁb&%%%%%ﬁiiﬁ%

B o #az st oe

e DA R ARE R ER A RAPR 0 R E G A TR
TR 2 TR R ERE RS WL o A d b
EWPH 222 FPPARE AL AARNFEER A EAEEE > F A L
e Ty~ ) Ry R RE B 55 a4 v A2 FREET e &
@ﬁ#’jwﬁizwﬁﬂoﬁﬁ’&rﬁ%ﬂﬁJﬁﬁ@i’*Fiﬁ? ’
M F P bt B & BN R e d R oo

Flpt o ATy AFSHCOGER R R BRGNS AN DL R
oo AL ARAERE AT DAL E L TR @ WS v el
Eaf @ s e a2 WRBHETARD B TR R T
2% kde i o L RRCE BRI ARG TR BAEL o

34

J\



% R} 7 F ¥ 73k (United States Office of Consumer Affairs)r 1 % 2 & & ij &

iﬂ” f7# £ p (Consumer’ s Action Handbook) £ 7 #p% %% W & > p F 7| 2 5 i
%[\3-];‘:] “H 7 P\-:'m‘\]':'&/ﬂ#’dzg‘% @]'Eﬁ‘*’t’fﬁeg:‘f-’q’f'/fﬁew’/ﬂ @T_‘lli;i

BRI R IR R B F R T Y oA éﬁﬂiljé}gk
Al 2 S 2R 7 iﬁ—ézz 2 HA TR "F,k » & 3% 1 A. Brooke Overby #7%”

An Institutional Analysis of Consumer Law” (34 Vand. J. Transnat’ 1L. 1219); Janet
Walker #73% “Who' s Afraid of U.S.-Style Class Actions?” (18 Sw. J.Int" 1L. 509);
Stephen Brobeck £? Robert Mayer #7T% &2 & 2 “FROM WATCHDOGS AND

WHISTLEBLOWERS: A REFERENCE GUIDE TO CONSUMER ACTIVISM
(Greenwood); Erma Angevine #72 % 2. “CONSUMER ACTIVISTS: THEY MADE

A DIFFERENCE (Mount Vernon); Tim Groseclose ¥ Jeffrey Milyo + £ 8

Measure of Media Bias” (Quarterly Journal of Economics 120, no. 4: 1191) % -

o
o
3
5=
b
h
N+
T
s
pull'™
e
St
=]
H
L
5=
N
,
E
=
-
Ly
-
b3
\
<)
T
/\-—
\\f;r
ol
_
?s
XY
oy
7

Susanne Augenhofer % “Brexit - The Legal Consequences for Consumer Law” (40
Fordham Int’1 L.J. 1475); Laura Platchkov ~ Michael Pollitt ¥ Irina Shaorshadze & ¥
z_“The implications of recent UK energy policy for the consumer: A report for the

Consumers’ Association” (ESRC Electricity Policy Research Group at University of

-

Cambridge); Les Levidow ¥ Susan Carr & ¥ 2z “UK: precautionary
commercialization?” (3 Journal of Risk Research 261); 14 % Christian Twigg-Flesner

#7% “Does the Codification of Consumer Law Improve the Ability of Consumers to

10



Enforce Their Rights? — A UK-Perspective” (NOMOS, 2016)% » % & 5 40§ 2 %%
z% B o

ZERLIE R R

= RM T R RE )I?c )J'*?Ufi‘* < »%& ¥ % % Jean Calais-Auloy, Henri
Temple, Malo Depince = = & # & ¥ 2 " j % 2 , (DROIT DE LA
CONSOMMATION) » p & ¢ JRF| § Lo m S 2R 328 A £ 8 43 2 0 4
WERPFELASRIF AHAMN I REMRTERIFTREEZ # S
OB RS A MR R R AR L A E B R i A
%%g%*ﬁﬁﬁ%ﬁpﬂ“l4ﬁ*%r*Wd? EE Tk —fHp &

VI FRARE ¥ P EHRFE W £ F R L TG R

Mt £z S o BR Y e mEE A 5 AR R F LRG0 F A
Mt e £ X R LR dB?P w2 4% » 2P AR s T EL BRI w2 K
ﬁ?ﬁ@¥&°ﬂ%?ﬂ’?ﬁﬁ*ﬁi*ﬁ%@@i?&ﬁﬁ’u%ﬂﬁﬁo

s
A

'ﬁ’-vii Ag> 88 # 4y

ki
-
i
\_.
A
&=
7=
>
~=h
o
’CH
c“
=

=4
-
>s-
A‘ﬂ
N
ol
<
—T
g

tehfps s J R AR OLBLEFER ENAFE2018E57 S uE e
B A0 P EFIGRERHARERY — o 10 £ LS TENAE 2018 %5 0 -
P RTFBLNFRELP G R ABERKRZ R P AP R RER
FIFRE KRS FBME - TAEFREI AL xR AE A %’;;ﬂ'%{vdz

11



FAASAR S R B L1 FrfrR 2 F 05 FREFR AL F » B4 1 i
FEWMZERPEZT R 2D AR ﬁm R L 52 3% o afPe A
TR R R R BRSBTS e iR
NEARY REEE AL -
ﬁ%ﬁ&y%iﬁﬁﬁ%*ﬁ&@&in“*” B+2454 K74 > 2019
£ 20 1P AT g gk S A MY PSR B A R R R Tt
pEEEAG WP TR AL MR R g RE T
B PRy EAMIT LR R

oy BR AR 2}%’?‘)}%

R MY ﬁ LA RS2 4pRE Y 2 QIE’%’L”‘ D ERRET R E YA
Agae o F kL R 435902 5 F2 RRFETIY § 4 FEFIR 2
A8 VRN 3 g4 (Fﬁﬁﬂ* Bie# oo kB2 ) 2010 & 11 % 5 e E/3 fodp o
AR RIS R B R R N SRR 2R T L g
252 87 » 2016 # 5 % » F 25-01; Fikde o i @ELF A f24 (ODR) #8+4]— 11
TR EARZ ODR Z4]5 kT > B 22 8% %u 15%% 148 -2019#« 09 " >
Bo121-154 - w2 2 iP5 3Fndp s 7 M 2 B2 ‘E‘Jﬁa‘rhﬁﬂvv%&p Thijs

Bosters, Collective Redress and Private International Law in the EU(2017) °

S NCERE R Ay &

FOME G A SR - )RR R R iR s A 2
JF?% 3  Klaus Schubert , Handworterbuch des oOkonomischen Systems der
Bundesrepublik Deutschland, 2017 ; @ 7 B:XfR{E R 7 § L H1Z £ & 2402 3=
f# % % Peter Jung/ Philippe Spitz, Bundesgesetz gegen den unlauteren Wettbewerb
(UWG)» 2017; £ & ¢ = Q}I;JY\"KA,\“J.J e h o i g dﬂz ok BT T B

12



FIRZ UL R A S e AT WU BB Y
B R4y 020198 8% > Ak FO1-39

CERLR SR
ifﬁ%\ —735-% E4 ’33[—]/ﬂ P ‘ﬂkl,ﬁl;i";%.i f’?;? ] f1f{Fm/ﬂ %;ﬁfﬁ‘;i/f@/ﬂ ;ﬁ 2
EFTEHOE 2007227 c HECRALHERY T ERELERTI 2[4

4G R 2006 & ¢ &é%%r&@%ﬁiﬁWdﬁﬁ%éu(mw)
VR S SN I o1 N N 5 S E?‘«’#’f#‘; 7 RkR R z,FrFEa\ax_tp\
oy ARRNEW FREMLI R EY 3R Ed R i ﬁ%ﬂ (ConsumersUnion
of Korea) % 10 B = B jj B4 7 2= coi) 5 ¥ lﬁ-éﬁ_ﬁ]%ﬁf&?‘;ig ( The National
Council of Consumer Protection Organization ) e#7#F & ¢ 2 K f iz j& o
AP FORE AR O ALER Y B 2 pis o~ R 2 MR R E R g
TR 2 02014 & 10 % o pt B2 F 4 & 5 B gE R 2006 E R E R AR
ERCEE by —"z % (Korea Consumer Agency,KCA ) 2_ & 4 > “f e *"« ]
ARk A S U R N SRR Bt T R HI( e
R E Bl s) 2 e i FEREEpamni i EE -
pASELREL <R i&ﬁﬁ%iﬁ AEFLE CnEHO
w2009 98 o eFa ‘@{)j‘bﬁﬁ]/ﬂ FIRRATS BRI DA %

e DR SR FER RS )P A FREEY R
TR F R B F?IE”T%B" AL \1¢%bt’/ﬁ IR S A
g D BT R o el B ih~dpp FERMERE W R RT A

AR N A s UL R
ﬂ&ﬁ’ﬁgﬁﬁ&®£ijtLT@H&éﬁiiéﬁﬂﬁ’—%éﬁﬁ

134 % 2502014 & 77 opf2 AR FFEMEY F F2LFenl i

R B P AZ R R @ﬂu/a’£«i3@muﬁ SRk

13



FEFHEABH M G Ty EATR R F RS R 2k f A
et g Mo R AR F AR L R

2,
P
7 0 HiE R ﬁgﬁﬁigjdﬁﬁﬁﬁ@gaﬂ

B R 2 $1R - f B IR £y
E?‘]LL%E«}I |2k -’T’); P N &N E
B R PR ER S AR TR R A KRS T L F g

RZE Wﬁﬁﬁﬁﬁikﬁﬁﬁi%’ﬁﬁ 2000 # % H#p o pt B> F
ﬁﬁﬂﬁkﬁﬁﬁﬁﬁﬁi%ﬁﬁﬁé Hagch ey AR

’ﬂﬂﬁﬁﬁﬁﬁiﬁﬁﬁfgaﬁ”?#mﬁgﬁ

B R PR @ 1ﬁ$§]ﬁ$' AT d 'fla%

%

T FT L

"j

?ﬁ%’ﬂ@Kﬁﬁéﬁﬁiﬁgwiﬂ&ﬁﬁﬁﬂﬁKgiéﬂ%ﬁ’&
r FF4pzk 2000 #F D3 X HF 6B o S Y F AR A
?’Tiﬁﬁ“i"%l“ﬁlﬁ H R H P MY Ry
Consumers Association, CCA) 2 i & "‘%f\iﬁ»ﬂ“ VPR E LRI AR
o G PR R TR Blcip ) R 2 B A

FLEEEE AN FEREFEE TR EG A P ERES

A T AR RS 2 BT .

ERCE Y O R ﬁ%ﬁ&iﬁpi’ﬁéﬁékﬁéﬁﬂﬁi
Fighe 201197 o0 EeFARELN R FRFWE o G F
WS PRE > G FEFER P A RR > BRE G MY A

(m

14



EEchfp 2 it 3R E AP M VY RS R R TR A4
bldeif §E g 2 e § X m%(%ﬂW%éﬁﬁﬁﬁﬁg)éﬁﬁiliw
S SR BN Ry Flas b PR P Lk o

TAE o R F e T R ’;zﬁ;Jl;n*n » 2010 & 5 18 o 2t < & R
WAHEASFIRMRE P ASRG MR eand 2 B2 93 2 H#P4p
w%g@u@%ﬁmﬂW%&ﬁﬁiaﬁﬁﬂﬁ’é?'Eﬁar%d g
B R O AL 2 AL B T S R SRR g
o R % %

R B BEF LS DF RS » BE IR o

15



FoRVREIHDALAEY FEBE TR
¥-84F

i % ®ij" % & ¥ 4%k (United States Office of Consumer Affairs) #7152 2017
&) § ¢ 78 = (Consumer’ s Action Handbook)#77% » % BB P} § 1% % % b
EHBHERE R IR R I R AR R R R e A o
Bpgerh? A S S FAEE LR L2 FEHCAE T £mE)
B RLEBHG T F2EREL L7 gi’tféf?% LS T O e
L R "‘(ClassActlon)\ x EFR Y R E TR EAREN R
FREG RALDLR T EH S BRS ft‘f«i‘iﬁ R §fREHL I8
HiF v s i

WA WY REASZRR R

Rlg 2 2 TER P A B R R R J{}"-]—%ﬂ,gv}:g%;b%ﬁ g oo sttt AT

47 4 (Consumer Report)* & 7|47 » 11 2 #ij % &

AMp G A Hiesk T s TR
gRESE p Rk A R LTS 25T o TS C

-

United States Office of Consumer Affairs, Consumer Action Handbook (2017 ed.), available at https://app-usa-
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ecas.s3.amazonaws.com/Consumer Action Handbook 2017.pdf?Re37jX4tB8.5H.50HzSSu LcEYFcjzpC(Last
visited, Oct. 10, 2020).
2 Janet Walker, “Who's Afraid of U.S.-Style Class Actions?”, 18 Sw. J. Int’l L. 509, 513-514 (2012).
Consumers Union: “the policy and mobilization arm of Consumer Reports, an independent, nonprofit organization that
works side by side with consumers to create a fairer, safer, and healthier world. As the world’s largest independent
product-testing organization, Consumer Reports uses its more than 50 labs, auto test center, and survey research center
to rate thousands of products and services annually. Founded in 1936, Consumer Reports has over 7 million subscribers
to its magazine, website, and other publications”.
Consumer Reports, “Consumer Reports is an independent, nonprofit member organization that works side by
side with consumersfor truth, transparency, and fairness in the marketplace.”available at https://www.consumer
reports.org/cro/index.htm (Last visited, Oct. 10, 2020).
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Consumer Reports, Consumer Reports Strategic Plan, available at https://article.images.consumer reports.org/pr
od/content/dam/cro/corporate/about/strategic%20plan.v3.A.pdf (Last visited, Oct. 10, 2020).
Consumer Federation of America (CFA): “an association of non-profit consumer organizations that was established in
1968 to advance the consumer interest through research, advocacy, and education. Today, nearly 300 of these groups
participate in the federation and govern it through their representatives on the organization’s Board of Directors.”
available at https://consumerfed.org/ (Last visited, Oct. 10, 2020).
STEPHEN BROBECK AND ROBERT MAYER EDS., FROM WATCHDOGS AND WHISTLEBLOWERS: A REFERENCE GUIDE TO
CONSUMER ACTIVISM (Greenwood, 2015). Also see Angevine, Erma. 1982. “Lobbying and Consumer Federation of
America” In Erma Angevine, ed., CONSUMER ACTIVISTS: THEY MADE A DIFFERENCE, at 331-342 (Mount
Vernon, NY: Consumers Union Foundation); Stephen Brobeck, Lecture given at the University of Utah on the
consumer’s right to be heard (March 24, 2009); Frances Cerra, “A Lobbyist for Consumers” New York Times
(November 31): III-7 (1976); Tim Groseclose & Jeffrey Milyo “A Measure of Media Bias” Quarterly Journal of
Economics 120, no. 4: 1191 (2005); Deena Mirow, “Brobeck’s Battle for Consumers Moves to Higher Level” Plain
Dealer (September 8): C-4 (1988); Burt Schorr, “Winning Friends: When Carol Foreman Talks Consumerism,
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48 A. Brooke Overby, An Institutional Analysis of Consumer Law, 34 Vand. J. Transnat’l L. 1219, 1227-1235 (2001).

4 Bureau of Consumer Protection, “The FTC’s Bureau of Consumer Protection stops unfair, deceptive and fraudulent
business practices by collecting complaints and conducting investigations, suing companies and people that break the
law, developing rules to maintain a fair marketplace, and educating consumers and businesses about their rights and
responsibilities.” available at https://ww w.ftc.gov/about-ftc/bureaus-offices/bureau-consumer-protection (Last visited,
Oct. 10, 2020).

FTC Complaint Assistant, available at https://www.ftccomplaintassistant.gov/#crnt&panell-1 (Last visited, Oct. 10,
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2020).

51 State Attorneys General, “Attorneys general are the top legal officers of their state or territory. They advise and represent
their legislature and state agencies and act as the “People’s Lawyer” for the citizens. Most are elected, though a few are
appointed by the governor. Select your state to connect to your state attorney general's website”, available at
https://www.usa.gov/state-attorney—general (Last visited, Oct. 10, 2020).

52 Bilde ¢ 4o 337 (Department of Consumer Affairs) v EE A § o i (Nevada Consumer Affairs,
Department of Busmess and Industry) ~ J& & Vi) % l,ﬁ'— #£ ¥%(Division of Consumer Protection, Utah Department of
Commerce) % o

53 Better Business Bureau (BBB), “Start With Trust: An ethical marketplace where buyers and sellers trust each other.”
available at https://www.bbb.org/ (Last visited, Oct. 10, 2020).

54 Id., https://www.bbb.org/consumer-complaints/file-a-complaint/get-started (Last visited, Oct. 10, 2020).

% U.K. Companies House, “Consumers’ Association Ltd.”, available at https://find-and-update.company-informati
on.service.gov.uk/company/00580128 (Last visited, Oct. 10, 2020).
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Les Levidow &Susan Carr, “UK: precautionary commercialization?”, 3 Journal of Risk Research 261, at 261-270 (15
Apr. 2011).

“Which?”, available at https://www.which.co.uk/ (Last visited, Oct. 10, 2020). “The unique thing about Which? is that
we are completely independent. We have no owners, shareholders or government departments to answer to and you'll
never see an advert in our magazines or on our websites. This means we work entirely on behalf of you, the consumer,
and nobody else — so you can rest assured that you're getting the very best advice available.”

Which?, “Which? Annual report 2018/19”, available at https://www.which.co.uk/about-which/comp any-info/which-
annual-reports (Last visited, Oct. 10, 2020).

Id., “Which? Testing & research”, available at https://www.which.co.uk/about-which/research-meth ods/testing (Last
visited, Oct. 10, 2020)
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1 The British Standards Institution (BSI), available at https://www.bsigroup.com/ (Last visited, Oct. 10, 2020). “BSI is
appointed by the UK Government as the national standards body, holds the Royal Charter, and represents UK interests
at the International Organization for Standardization (ISO), the International Electrotechnical Commission (IEC) and
the European Standards Organizations (CEN, CENELEC and ETSI). Formed in 1901, BSI was the world’s first national
standards body.”.

Laura Platchkov, Michael Pollitt and Irina Shaorshadze, “The implications of recent UK energy policy for th
e consumer: A report for the Consumers’ Association”, research paper published by ESRC Electricity Policy
Research Group at University of Cambridge (May 2011), available at https://www.researchgate.net/profile/La
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122 Nancy A. Welsh, “Class Action-Barring Mandatory Pre-Dispute Consumer Arbitration Clauses: An Example of (and
Opportunity for) Dispute System Design?”, 13 U. St. Thomas L.J. 381, 388-390 (2017).
National Consumers League (NCL), “American organization founded in 1899 to fight for the welfare of consumers and
workers who had little voice or power in the marketplace and workplace. Many of the NCL’s goals, such as the
establishment of a minimum wage and the limitation of working hours, directly benefited poor working women.
According to the NCL constitution, it was “concerned that goods be produced and distributed...at reasonable prices
and in adequate quantity, but under fair, safe, and healthy working conditions that foster quality products for consumers
and a decent standard of living for workers”.
Fraud.org, “In 1992, in response to the growth in telemarketing and Internet fraud, NCL launched the National Fraud
Information Center. The mission of the NFIC (later renamed the Fraud Center) was to give consumers the information
they need to avoid becoming victims of telemarketing and Internet fraud. In February 2013, the Fraud Center was
rebranded and relaunched as Fraud.org. Fraud.org is the product of decades of consumer education and advocacy related
to fraud prevention. More than 100,000 unique visitors come to Fraud.org each month. Thousands of consumer
complaints are collected by the Fraud.org and shared with our network of more than 200 law enforcement partners.
Through our anti-fraud advocacy, consumer education efforts, and direct consumer counseling support, Fraud.org has
helped millions of consumers protect themselves and loved ones against malicious scams.”
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COY®x &8 » &2 2a7en T§AL 2 3 3% F @A | (Competition and Markets
Authority + ] £ CMA)RM € 7 8D B L A & B 3 H 52 BE &
RTo g g CMA 702 1 (03 40 0 452 0 B L {07 B 4 -
7 aiEFs 1998 #@LZ2 RIFRLEAAE ~HPp Ao TmIBR T2 B A
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125 prior UK. Office of Fair Trading (OFT), available at https://www.gov.uk/government/organisations/office-of-fair-

trading (Last visited, Oct. 10, 2020). “The Office of Fair Trading (OFT) was responsible for protecting consumer
interests throughout the UK. Its responsibilities have been passed to a number of different organizations, especially the
Competition and Markets Authority.”

Prior U.K. Competition Commission (CC), available at https://www.gov.uk/government/organisations/competition-
commission (Last visited, Oct. 10, 2020). “The Competition Commission closed on 1 April 2014. Its functions have
transferred to the Competition and Markets Authority (CMA), The Competition and Markets Authority (CMA) brings
together the Competition Commission (CC) and the competition and certain consumer functions of the OFT. The CMA
takes on its full powers and responsibilities on 1 April 2014.”

121 UK. Competition and Markets Authority(CMA),available at
https://www.gov.uk/government/organisations/competition-and-markets-authority (Last visited, Oct. 10, 2020). “The
CMA is a non-ministerial government department in the U.K., responsible for strengthening business competition and
preventing and reducing anti-competitive activities. The CMA launched in shadow form on 1 October 2013 and began
operating fully on 1 April 2014, when it assumed many of the functions of the previously existing C.C. and O.F.T.,
which were abolished”.

CMA,Competition and Markets Authority annual plan 2020 to 2021: “Protecting consumers, including in particular
those in vulnerable circumstances: This includes enforcement action where consumers are being ripped off, as well as
behavioral insights work to gain a better understanding of consumer vulnerability”, available at
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment data/file/873689/Annual Pla
n_2020-21.pdf (Last visited, Oct. 10, 2020).
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151 §7BHO: Wirtschaftlichkeit und Sparsamkeit, Kosten- und Leistungsrechnung(1) Bei Aufstellung und Ausfiihrung des
Haushaltsplans sind die Grundsétze der Wirtschaftlichkeit und Sparsamkeit zu beachten. Diese Grundsétze verpflichten
zur Priifung, inwieweit staatliche Aufgaben oder offentlichen Zwecken dienende wirtschaftliche Tétigkeiten durch
Ausgliederung und Entstaatlichung oder Privatisierung erfiillt werden konnen.(2) Fiir alle finanzwirksamen
MaBnahmen sind angemessene Wirtschaftlichkeitsuntersuchungen durchzufiihren.Dabei ist auch die mit den
MaBnahmen verbundene Risikoverteilung zu beriicksichtigen. In geeigneten Féllen ist privaten Anbietern die
Moglichkeit zu geben darzulegen, ob und inwieweit sie staatliche Aufgaben oder 6ffentlichen Zwecken dienende
wirtschaftliche Tétigkeiten nicht ebenso gut oder besser erbringen konnen(Interessenbekundungsverfahren).(3) In
geeigneten Bereichen ist eine Kosten- und Leistungsrechnung einzufiihren.
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R S 4 £ € 2k https://www.test.de/unternehmen/ -
BAE # o https://de.wikipedia.org/wiki/Stiftung Warentest ©
R S 4 £ € 2k https://www.test.de/unternehmen/ -
R & g #4742 (Gesetz gegen den unlauteren Wettbewer
b, UWG) 2009 & #7;% (2010.1) > 2010 & % % & F42%8:F > https:/
/www.ftc.gov.tw/upload/32455aad-ac90-4e¢04-9932-e407ed9ee2cc.pd
fo
https://www.bundesjustizamt.de/DE/SharedDocs/Publikationen/Verbr
aucherschutz/Liste_qualifizierter Einrichtungen.html o

THIRPAFCIN A A A G LT R L2 BTG R AR S
https://www.bundesrechnungshof.de/de/veroeftfentlichungen/produkt
e/beratungsberichte/langfassungen/langfassungen-2018/2018-bericht-
privatrechtliche-stiftungen-als-instrumente-des-bundeshandelns-pdf -
BRERE R TR AN 2T R R Eeeaes (Fr
agebogen fiir die Aufnahme von Vereinen in die beim Bundesa
mt fiir Justiz nach § 4 Absatz 2 des Gesetzes iiber Unterlassun
gsklagen bei Verbraucherrechts- und anderen Verst6Ben (Unterlas
sungsklagengesetz — UKlaG) gefiihrte Liste qualifizierter Einricht
ungen ) » file:///D:/Users/USER/Downloads/Fragebogen_Aufnahme

ListeqE.pdf -

1. Fivdp 7|
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https://www.vzbv.de/sites/default/files/2018_vzbv_jahresbericht_0.pdf
https://www.vzbv.de/sites/default/files/2018_vzbv_jahresbericht_0.pdf
https://www.test.de/unternehmen/
https://de.wikipedia.org/wiki/Stiftung_Warentest
https://www.test.de/unternehmen/
https://www.ftc.gov.tw/upload/32455aad-ac90-4e04-9932-e407ed9ee2cc.pdf
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https://www.bundesjustizamt.de/DE/SharedDocs/Publikationen/Verbraucherschutz/Liste_qualifizierter_Einrichtungen.html
https://www.bundesjustizamt.de/DE/SharedDocs/Publikationen/Verbraucherschutz/Liste_qualifizierter_Einrichtungen.html
https://www.bundesrechnungshof.de/de/veroeffentlichungen/produkte/beratungsberichte/langfassungen/langfassungen-2018/2018-bericht-privatrechtliche-stiftungen-als-instrumente-des-bundeshandelns-pdf
https://www.bundesrechnungshof.de/de/veroeffentlichungen/produkte/beratungsberichte/langfassungen/langfassungen-2018/2018-bericht-privatrechtliche-stiftungen-als-instrumente-des-bundeshandelns-pdf
https://www.bundesrechnungshof.de/de/veroeffentlichungen/produkte/beratungsberichte/langfassungen/langfassungen-2018/2018-bericht-privatrechtliche-stiftungen-als-instrumente-des-bundeshandelns-pdf
file:///D:/Users/USER/Downloads/Fragebogen_Aufnahme_ListeqE.pdf
file:///D:/Users/USER/Downloads/Fragebogen_Aufnahme_ListeqE.pdf
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(LES ASSOCIATIONS AGREE ES DE CONSOMMATEURS)
0 WL

ADEIC-FEN Association d’ Education et d’ Information du Consommateur de
I"Education nationale(i{ i # T3t ~ &7 4 §)

AFOC Association FO'™ Consommateur( * 4 & % ¥ ¢)

ALLDC Association Léo Lagrange pour la Défense des Consommateurs

(LRPHZFFRERE)

ASSECO-CFDT Association Etudes et Consommation CFDTCij § 4 % # ¢ )

CGL Confédération Générale du Logement( i = BB )

173 https://www.economie.gouv.fr/dgccrf/Liste-et-coordonnees-des-associations-nationales » & {5 | ff P 2020//11/30 -
7 FO=Force Ouvriére °
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CNAFAL Conseil National des Associations Familiales Laiques(Z:-¥ #_RJe >
RiFats € )
CNAFC Conféderation Nationale des Associations Familiales
Catholiques(® i i Fle2> RF )
CNAPFS Comité National des Associations Populaires Familiales
Syndicales(x ¢ Rae* % 2 FE §)
CNL Confédération Nationale du Logement( = > BB R )
CSCV Confédération syndicale du Cadre de vie(A GZz 1 € BE )
CSF Confédération syndicale des Familles( FJe1 € R )
FF Famille de France(i# R 3Js)
FR Familles Rurales(5%+t $ie)
FNAUT Féderation nationale des Usagers des Transports(i& ﬁs?]?e’ * iﬁ > B
)
INDECOSA- Association pour 1" Information et la Défense des Consommateurs
CGT Salariés CGT(X ¥if #t & ik 2 T3 §)
ORGECO Organisation Générale des Consommateurs(ij ¥ —‘g{ =€)
UFC-QUE Union Federale des Consommateurs - Que Choisir(if § # PR —& # &)
CHOISIR
UFCS Union Féminine Civique et Sociale(A+§ * 1+t € )
UNAF Union Nationale des Associations Familiales( #Jet € B E )
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2019 & 77 15 PR F > 22 FRARMHAR2Z PHES HH
B 7 WF A R A

1. Association belge des consommateurs Tests—Achats/Belgische

Verbruikersunie Test-Aankoop
il

2.0rganisation des consommateurs a.s.b.l./ Consumentenorganisatie

v.z.w/Verbraucherschutzzentrale V.0.E.

1. Komucus 3a 3amura Ha notpedurenute/ The Consumer Protection
Commission (KZP)

2. bernrapcka HamWoOHaTHA acolWanus ,,aKTUBHH MOTpeOuTe
Bulgarian National Association for active consumers (BNA AP)

3. IMorpeburencku neHTsp 3a uHGopMmanusa u uscienpanus/ Centre
for Consumer Information and Research (Ptsll)

4. Cw1o3 Ha 3acTtpaxoBanuTe B bearapus/Bulgarian Insurance Policy
Holders' Union (ZSB)

5. Peruonanen cbt03 Ha mnorpedutenure-98, rp. Buaun/Vidin

Rt 117 Regional Consumers' Union 98 (RSP-98 VIDIN)

6. Hammonamna nura — motpedbutenu Ha yciayru/National League of
Clients of Service Providers

7. Acommanus ,JIlomom 3a morpebutens”/ Consumer Assistance
Association

8. ®eneparnus Ha notpeduTenute B bonarapus/Bulgarian Consumers'
Federation

9. Capyxenue 3a mpaBHa NOMOII Ha moTpeduTenure/Association
providing Legal Assistance to Consumers

10.Hanmonanna acouuanus 3a 3amura Ha notpedurenure/ National
Consumer Protection Association

1792019 # E A7 H : Notification from the Commission concerning Article 4(3) of Directive 2009/22/EC of the European

Parliament and of the Council on injunctions for the protection of consumers' interests, which codifies Directive 98/27/EC,
concerning the entities qualified to bring an action under Article 2 of this Directive, Official Journal of the European Union ,
2019/C 237/03 ( https://eur-lex.europa.eu/legal-content/EN/TXT/?qid=1566981122104&uri=CELEX:52019XC0715(01), °

B iSHIF P 1 2020/6/14 -
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1. SdruZeni cCeskych spotiebitelti, z. 0. (Association of Czech
Consumers)

2. dTest, 0. p. s. (dTest)

3. Sdruzeni obrany spotiebitell - Asociace, z. s. (Consumer Defence
Association — Syndicate)

4. Spole¢na obrana, z. s. (Common defence)

5. Unicampus (Unicampus)

6. HELP - Sdruzeni prav podvedenych (HELP - Cheated Consumers'
Rights Association)

7. Platforma zdravotnich pojisténcti, CR, zapsany tUstav (Platform of

Health Insurance Policyholders, Czech Republic)

1. Forbrugerombudsmanden
2. Leegemiddelstyrelsen( B 3 5 1 2 BI43737)

=\
I8
2|

1.Aktion Bildungsinformation e.V. (ABI)

2.Allgemeiner Deutscher Automobil-Club e.V. (ADAC)
3. Bauherren-Schutzbund e.V.

4. Berliner Mietervereine.V.

5. Bezahlbare Energie e.V.

6. Bund der Energieverbraucher e.V.

7. Bund der Versicherten e.V.
8.Bundesinteressenvertretung fir alte und pflegebetroffene Menschen
(BIVA) e.V.

9.Bund fiir Umwelt und Naturschutz Deutschland e.V.
10.Bundesverband Selbsthilfe Korperbehinderter e.V.

11. Deutsche Schutzvereinigung Auslandsimmobilien e.V.
12. Deutsche Stiftung Patientenschutz Forderverein e.V.
13. Deutsche Umwelthilfe e.V.

14. Deutscher Konsumentenbund e.V.
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15. Deutscher Mieterbund (DMB) — Landesverband Bayern e. V.

16. Deutscher Mieterbund - Landesverband Hessen e.V.

17. Deutscher Mieterbund - Landesverband Mecklenburg-
Vorpommern e.V.

18. Deutscher Mieterbund-Mieterverein Bochum, Hattingen und
Umgegend e.V.

19. Deutscher Mieterbund e.V

20. Deutscher Mieterbund Hannover e.V.

21. Deutscher Mieterbund Kieler Mieterverein e.V.

22. Deutscher Mieterbund Landesverband Schleswig-Holstein e.V.
23. Deutscher Mieterbund Mieterbund Schwerin und Umgebung e.V.
24. Deutscher Mieterbund Mieterverein Bremen e.V.

25. Deutscher Mieterbund Mieterverein Hamm und Umgebung e.V.
26. Deutscher Mieterbund Mieterverein Iserlohn und Umgebung e.V.
27. Deutscher Mieterbund Mieterverein Leverkusen e.V. fur
Leverkusen und Umgebung

28. Deutscher Mieterbund Siegerland und Umgebung e.V.

29. Deutscher Mieterbund, Mieterverein Baden-Baden und Umgebung
e.V.

30. Deutscher Mieterbund, Mieterverein Velbert und Umgebung e.V.
31.Deutscher Verbraucherschutzverein e.V.

32. DMB - Mieterverein Stuttgart und Umgebung e.V.

33. DMB Deutscher Mieterbund Dortmund, Mieter u. P&chter e.V.,
Mieterschutzverein

34.DMB Mieterbund Nordhessen e.V.

35. DMB Mieterschutzverein Frankfurt am Main e.V.

36. Fachverband Glicksspielsucht e.V.

37.Foodwatch e.V.
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38. Miet- und Pachtverein e.V. Bad Kreuznach

39.Mieter helfen Mietern, Hamburger Mieterverein e.V.

40. Mieter helfen Mietern, Mlnchner Mieterverein e.V.

41. Mieterbund Rhein-Ruhr e.V.

42. Mieterbund Wiesbaden und Umgebung e.V.
43.Mieterschutz-Verein Oberlausitz/Niederschlesien e.V.

44. Mieterverein Dusseldorf e.V.

45. Mieterverein Flensburg e.V.

46. Mieterverein fur den Regierungsbezirk Trier e.V.

47. Mieterverein Gelsenkirchen e.V. im Deutschen Mieterbund
48. Mieterverein Heidelberg und Umgebung e.V.

49. Mieterverein Ingolstadt und Umgebung e.V.
50.Mieterverein Karlsruhe e.V.

51. Mieterverein Koln e.V.

52. Mieterverein Munchen e.V.

53. Mieterverein VIADRINA Frankfurt (Oder) und Umgebung e.V.
54.Mieterverein zu Hamburg von 1890 r.V.

55. PRO BAHN Regionalverband Oberbayern e.V.

56. Pro Rauchfrei e.V.

57.Schutzgemeinschaft fur Bankkunden e.V.

58. Schutzvereinigung fur Anleger e.V.,

59.Verband Privater Bauherren e.V.

60. Verbraucherschutzverein gegen unlauteren Wettbewerb e.V.
61.VerbraucherService Bayern im  Katholischen  Deutschen
Frauenbund e.V.

62. Verbraucherzentrale Baden-Wirttemberg e.V.

63. Verbraucherzentrale Bayern e.V.

64. Verbraucherzentrale Berlin e.V.
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65. Verbraucherzentrale Brandenburg e.V.

66. Verbraucherzentrale Bremen e.V.

67. Verbraucherzentrale Bundesverband e.V. (VZBV)
68. Verbraucherzentrale des Saarlandes e.V.

69. Verbraucherzentrale Hamburg e.V.

70. Verbraucherzentrale Hessen e.V.

71. Verbraucherzentrale Mecklenburg-Vorpommern e.V.
72.Verbraucherzentrale Niedersachsen e.V.

73. Verbraucherzentrale Nordrhein-Westfalen e.V.
74. Verbraucherzentrale Rheinland-Pfalz e.V.

75. Verbraucherzentrale Sachsen e.V.

76. Verbraucherzentrale Sachsen-Anhalt e.V.

77. Verbraucherzentrale Schleswig-Holstein e.V.

78. Verbraucherzentrale Thiiringen e.V.

1. Tarbijakaitseamet

2. Ravimiamet

National Consumer Agency

1. NéolvotrtovtoKatovarwtov (NEO INKA)

Consumers' association — New consumers' institute (NEO INKA)
2.Kévtpo Ipootaciog Katavorwtodv (KETIKA)

Consumers' protection centre of Thessaloniki (KEPKA)

3Evowon Katavorotodv — [Howwtnta Zong (EKIIOIZQ)
Consumers' association ‘the quality of life’ (EKPIZO)

4. EAnvicn Katavalotikny Opyavoon (EKATO)

Greek consumers' organisation (EKATO)

5.votirtovto katavoiwntov (INKA) Ioavvivey

Consumers' institute (INKA) of loannina

6. Evmon yio ta SIKoudUaTo TV TOATOV
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Citizens' rights organisation

7.Ivotitovto Katavarotov (INKA) Maxedoviog

Consumers' institute (INKA) of Macedonia

8. Ivotitovto Katavorotov (INKA) Képkupag Consumers' institute
(INKA) of Corfu

9."Evoon Katavorotdv Attoroaxapvaviog Consumer Association of
Aitoloakarnania

10. 'Evoon Kotavorotov Bolov ko ®sccarioag Consumer
Association of VVolos & Thessaly

11."Evoon Katavoiotov EAAGdag Consumer Association of Greece
12."Evwon IHoMtov Citizens' association

13.Epumopikd  wor  Blopnyavikdé EmpueAntmipio AOnvov  Athens
Chamber Of Commerce And Industry

14. Buootegyvikdé Empueintmpio ¢ A6Yvag Athens Chamber Of
Handicrafts

15. Emayyeipotkd Empeinmpro AOnvov Athens Chamber Of
Tradesmen

16.Epumopwcd ka1t Buoounyoviké  Empueintmipio  ®eocolovikng
Thessaloniki Chamber Of Commerce And Industry

17.Buoteyvikd Empeintpro ®eccarovikng Thessaloniki Chamber Of
Handicraf

18.Emayyelpuotikd  Empueintmipo  Oeococalovikng  Thessaloniki
Chamber Of Tradesmen

19.Eunmopwcd ko  Brounyovikdé Empeintpio Ilepaid  Piraeus
Chamber Of Commerce And Industry

20.Bloteyviko EmpeAnmpro Iepord Piraeus Chamber Of Handicrafts
21. Epmopwkd ko Bropnyovikd EmpeAnmpio Pododmng Chamber Of

Industry And Commerce Of Rodopi Prefecture
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22. Enayyeipotco kol Bloteyvikd Empeintmpro Podonng Chamber
Of Tradesmen And Handicrafts Of Rodopi Prefectur

23. Empelnmpro Aumloaxkapvaviog Chamber Of Aitoloakarnania
Prefecture

24. Empeinmplo Apyoridag Chamber Of Argolida Prefecture

25. Empeinmpio ApyoAidag Chamber Of Argolida Prefecture

26. Empeinmpio Apkadiag Chamber Of Arcadia Prefecture

27. Empeinmpio Aptag Chamber Of Arta Prefecture

28. EmpeAnmpio Ayofog Chamber Of Ahaia Prefecture

29. Empeinmpilo Bowwtiog Chamber Of Viotia Prefectur

30. Empeinmpio I'pePevarv Chamber Of Grevena Prefecture

31. Empeinmpio Apapog Chamber Of Drama Prefecture
32.Empelnmpio Aodexovicov Chamber Of Dodekanissa Prefecture
33. EmpeAnmpio EBpov Chamber Of Evros Prefecture

34. Empeinmpilo EvBorag Chamber Of Evia Prefecture

35. EmpeAnmpio Evputaviag Chamber Of Evritania Prefecture

36. EmpeAnmpilo ZoxbvBov Chamber Of Zakynthos Prefecture

37. Empeinmpro Hielag Chamber Of Ilia Prefecture

38. Empeinmpio HpaBiog Chamber Of Imathia Prefecture

39. Empueinmpio Hpaxieiov Chamber Of Irakleion Prefecture

40. Empeinmplo Osonpwtiog Chamber Of Thesprotia Prefecture

41. Empelntmpro loavvivwv Chamber Of loannina Prefecture

42. Empeintpro Kapdaiag Chamber Of Kavala Prefecture

43. EmpueAntpro Kapditoog Chamber Of Karditsa Prefecture

44. Empeintmpro Kaotopidg Chamber Of Kastoria Prefecture

45. EmpueAntpro Képrxvpag Chamber Of Corfu Prefecture

46. Empeinmpro Keparoviag kot 10adkng Chamber Of Kefalinia &
Ithaki Islands
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47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.

Empeinmplo Kuikig Chamber Of Kilkis Prefecture
Empeintipro Kolavng Chamber Of Kozani Prefecture
Empeinmpio KopivBov Chamber Of Korinth Prefecture
Empeintpro Kvkhadwv Chamber Of Cyclades Islands
Empeinmplo Aakwviag Chamber Of Lakonia Prefecture
Empeinmplo Adpioog Chamber Of Larissa Prefecture
Empeinmpio AacnBiov Chamber Of Lassithi Prefecture
Empeintmplo AécBov Chamber Of Lesvos Island Prefecture

Empeintmplo Asvkddag Chamber Of Letkada Island Prefecture

Empeinmpo Mayvnoiog Chamber Of Magnesia Prefecture
Empeinmpio Meoonviog Chamber Of Messinia Prefecture
. Empeintmplo EdvOng Chamber Of Xanthi Prefectu
Empeintpro [IEALag Chamber Of Pella Prefecture
Empeinmpio [Tiepiag Chamber Of Pieria Prefecture

61.Empeinmpio [1péPeloc Chamber Of Preveza Prefecture

62.
63.
64.
65.
66.
67.
68.
69.
70.
71.

Empeintpio PeBopuvov Chamber Of Rethymnon Prefecture
Empeintmplo Zapov Chamber Of Samos Island Prefecture
Empeinmplo Zeppov Chamber Of Serres Prefecture
Empeintmplo Tpikdiwv Chamber Of Trikala Prefecture
Empeintmplo ®Ouwtidac Chamber Of Fthiotida Prefecture
Empeintpio ®Aopivag Chamber Of Florina Prefecture
Empeintmpro ®okidag Chamber Of Fokida Prefecture
Empeintmplo Xaikidwng Chamber Of Chalkidiki Prefecture
Empeintmpio Xaviov Chamber Of Chania Prefecture
Empeinmpio Xiov Chamber Of Chios Island Prefecture

1. Instituto Nacional del Consumo

2. Direccidon General de Consumo de la Junta de Andaluci

3. Direccién General de Consumo del Gobierno de Aragén
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4. Agencia de Sanidad Ambiental y Consumo del Principado de
Asturia

5. Direccion General de Consumo / Direccié General de Consum —
Govern de les Illes Balears

6. Direccion General de Consumo del Gobierno de Canarias

7. Direccion General de Comercio y Consumo del Gobierno de
Cantabria

8. Instituto de Consumo de la Junta de Comunidades de Castilla-La
Mancha

9. Agencia de Proteccién Civil y Consumo de la Junta de Castilla y
Ledn

10. Direccion General de Consumo de la Junta de Extremadura

11. . Instituto Gallego de Consumo / Instituto Galego de Consumo —
Xunta de Galicia

12. Direccion General de Consumo de la Comunidad de Madrid

13. Direccion General de Consumo de la Comunidad de Madrid

14. Direccion General de Atencion al Ciudadano, Drogodepencias y
Consumo de la Region de Murcia

15. Direccion General de Familia, Infancia y Consumo del Gobierno
de Navarra

16. Direccidn General de Salud Publica y Consumo del Gobierno de la
Rioja

17. Direccion General de Comercio y Consumo / Direccio General de
Comerg i Consum de la Generalitat VValenciana

18. Direccion de Consumo y Seguridad Industrial — Gobierno Vasco /
Kontsumo eta Industria Segurtasuneko Zuzendaritza — Eusko
Jaurlaritza

19. AUC Asociacion de Usuarios de la Comunicacio

155




20. ASGECO Asociacion General de Consumidores

21. CEACCU Confederacion Espariola de Organizaciones de Amas de
Casa, Consumidores y Usuarios

22. CECU Confederacion de Consumidores y Usuarios

23. FUCI Federacion de Usuarios-Consumidores Independientes

24. HISPACOOP Confederacion Espafiola de Cooperativas de
Consumidores y Usuarios

25. OCU Organizacién de Consumidores y Usuarios C/Albarracin, 21
E-28037 Madrid Te

26. UNAE Federacion Unién Nacional de Consumidores y Amas de
Hogar de Espaiia

27. ADICAE Asociacion de Usuarios de Bancos, Cajas y Seguros

28. U.C.E. Unidn de Consumidores de Espafia

1. Association de défense, d'éducation et d'information du
consommateur (ADEIC

2. Association Force - Ouvriére Consommateur (AFOC)

3. Association Léo Lagrange pour la défense des consommateurs
(ALLDC)

4. Association Etudes et Consommation (ASSECO-CFDT)

5. Confedération Genérale du Logement (CGL)

6. Confédération de la Consommation du Logement et du cadre de vie
(CLCV)

7. Conseil national des Associations Familiales Laxjues (CNAFAL)
8. Confedération Nationale des Associations Familiales Catholiques
(CNAFC)

9. Confédération Nationale du Logement (CNL)

10. Confédération Syndicale des Familles (CSF)

11. Familles de France (FF)
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12. Familles Rurales (FR)

13. Fédération nationale des Associations d'Usagers des transports
(FNAUT)

14. Association pour I'Information et la Défense des Consommateurs
Salariés de la CGT (INDECOSA-CGT

15. Organisation Générale des Consommateurs (ORGECO)

16. Union fédérale des Consommateurs- Que Choisir (UFC-QUE
CHOISIR)

17. Union Féminine Civique et Sociale (UFCS)

18. Union Nationale des Associations Familiales (UNAF)

19. Direction générale de la concurrence, de la consommation et de la
repression des fraudes (D.G.C.C.R.F.)

1. A.C.U. ASSOCIAZIONE CONSUMATORI UTENTI

2. ADICONSUM ASSOCIAZIONE DIFESA CONSUMATORI E
AMBIENTE

3. ADOC - ASSOCIAZIONE DIFESA ORIENTAMENTO
CONSUMATORI

4. ADUSBEF - ASSOCIAZIONE PER LA DIFESA DEGLI UTENTI
DEI  SERVIZI BANCARI, FINANZIARI, POSTALI, ED
ASSICURATIVI

5.ALTROCONSUMO - ASSOCIAZIONE INDIPENDENTE Dl
CONSUMATOR

6.ASSOUTENTI - ASSOCIAZIONE NAZIONALE DEGLIUTENTI
DEI SERVIZI PUBBLICI

7.C.T.CU. — CENTRO TUTELA CONSUMATORI UTENTI —
VERBRAUCHERZENTRALE SUDTIROL

8. CITTADINANZATTIVA -

9.CODACONS-COORDINAMENTO DELLE ASSOCIAZIONI
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PER LA TUTELA DELL'AMBIENTE E LA DIFESA DEI DIRITTI
DIUTENTI E CONSUMATORI

10. CODICI — CENTRO PER I DIRITTI DEL CITTADINO
11.CONFCONSUMATORI _ CONFEDERAZIONE GENERALE
DEI CONSUMATORI

12.FEDERCONSUMATORI — FEDERAZIONE NAZIONALE DI
CONSUMATORI E UTENTI

13. LA CASA DEL CONSUMATORE

14. LEGA CONSUMATORI

15. MOVIMENTO CONSUMATORI

16. MOVIMENTO DIFESA DEL CITTADINO

17. UNIONE NAZIONALE CONSUMATORI

18. ASSOCONSUM ONLUS.

1. Competition and Consumer Protection Service of the Ministry of

Commerce, Industry and Tourism

B R _ -
2. Cypriot Consumers Association
3. Cyprus Consumers and Quality of Life
3= 2 iy | Paterétaju tiesibu aizardzibas centrs
-t Nacionaliné vartotojy teisiy apsaugos taryba prie Teisingumo
ministerijos
) 1. Union luxembourgeoise des consommateurs nouvelle asbl
B E _ ,
2. Automobile Club du Grand-Duché de Luxembourg asbl
) 1. Union luxembourgeoise des consommateurs nouvelle asbl
RHE . ,
2. Automobile Club du Grand-Duché de Luxembourg asbl
1. Fogyasztdvédelmi Egyesiiletek Orszagos Szévetsége
59 1) 2. Orszagos Fogyasztovedelmi Egyesiilet (OFE)
X |
3. Magyar Energiafogyasztok Szovetségenek (MESZ)
4. Csepeli Fogyasztovédelmi Egyeslet
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5. Magyar Autdklub Egyesilet (MAK)

6. Csalan Kdrnyezet és Természetvédo Egyesiilet

7. Fogyaszt6i Jogérvényesitd Szervezet (FJSZ)

8. Pénziigyi Ismeretterjeszté és Erdekképviseleti Egyesiilet (PITEE)

1.Malta Competition and Consumer Affairs Authority

2. Malta Tourism Authority

3. Broadcasting Authority

4. Medicines Authority

5. Malta Communications Authority

6. L-Ghaqda tal-Konsumaturi [Consumer Association — Malta]

7. Association For Consumer Rights (Malta)

A
=}

1.Consumentenbond

1. Wirtschaftskammer O sterreich

2. Bundesarbeitskammer

3.Présidentenkonferenz der Landwirtschaftskammern O sterreichs
4. O sterreichischer Gewerkschaftsbund

5. Verein fur Konsumenteninformation

6. O sterreichischer Landarbeiterkammertag

7.0 sterreichischer Seniorenrat (Bundesaltenrat O sterreichs)

8. Schutzverband gegen den unlauteren Wettbewerb

. Bundeswettbewerbsbehdrde

. Rzecznik Praw Obywatelskich
. Rzecznik Ubezpieczonych
. Rzecznik Konsumentow

. Organizacje Konsumenckie

. Associacdo de Consumidores da Regido Auténoma dos Acore

. Associacao de Consumidores da Regido Auténoma dos Acore

w NN PR W DN O

. Rzecznik Konsumentow
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4. Organizacje Konsumenckie5.

2E LRI

1. Asociatia pentru Protectia Consumatorilor din Romania (APC -

Romania

B2 G R

[—

. Drustvo za varstvo potroSnikov Maribor

. Mednarodni inStitut za potrosniske raziskave
. Obalno zdruzenje potrosnikov Koper

. Varstvo potrosnikov Celje

. Zavod za varstvo potroSnikov

. Zdruzenje potrosnikov Gorenjske Kranj

. Zdruzenje potrosnikov Posavja

. Zdruzenje potroSnikov Pomurja T

O 0 9 O »n B~ W DN

. Zdruzenje potroSnikov Primorske

10. Zdruzenje potrosnikov Zasavja

11. Zveza potrosnikov Slovenije — drustvo
12. Zveza potrosniskih zdruzenj Slovenije
13. Gospodarska zbornica Slovenije

14. Obrtna zbornica Slovenije

;v e 2
;%IT/)‘; l;‘ Fo

. Zdruzenie slovenskych spotrebitel'ov

. Ochrana spotrebitel'a Oravy

. Asociacia uzivatel'ov sluzieb

. Infospot, informacné a spotrebitel’ské centrum

. Spotrebitel'skd informacné agentara

. Zdruzenie na ochranu prav spotrebitel'ov v Poprade
. ZdruzZenie bratislavskych spotrebitel'ov

. ZdruZenie obcianskej sebaobrany

O© 0 3 & »n B W N =

. Asociacia spotrebitel'skych subjektov Slovenska
10. Regionélne zdruzZenie spotrebitel'ov Regionspot

11. Zdruzenie na ochranu prav spotrebitel'ov vlastnikov a ndjjomcov
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bytov

12. European Information Society Institute, 0.z. (EISI)
13. Spolo¢nost’ ochrany spotrebitel'ov S.O.S. Poprad
14. Uzera.org

15. Asociéacia bankovych klientov

!
it

. Kuluttaja-asiamies

. Kuluttajat — Konsumenterna ry

. Suomen Kuluttajaliitto

. Kuluttajavirasto

. Rahoitustarkastus

. Ladkelaitos

. Sosiaali- ja terveydenhuollon tuotevalvontakeskus

. Viestintavirasto

© 00 N oo o B~ W DN P

. Vakuutusvalvontavirasto

. Konsumentverket/ Konsumentombudsmannen

H

1.Competition and Markets Authority (CMA)

2.The Information Commissioner's office (formerly The Information
Commissioner)

3.The Civil Aviation Authority

4.The Office of Gas and Electricity Markets (formerly the Gas and
Electricity Markets Authority)

5.The Office for the Regulation of Electricity and Gas (Northern
Ireland) (formerly the Director-General of Electricity Supply for
Northern Ireland)

6. The Office of Communications

7.The Office of Water Services (formerly the Director-General of
Water Services)

8.The Office of Rail Regulation (formerly the Rail Regulator)
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9. Every weights and measures authority in Great Britain

10. The Department of Enterprise, Trade and Investment in Northern
Ireland

11. The Financial Conduct Authority
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ek Z AR I R AL 2 ERBHTE

2020 £ 6 ? {EFEHR P 230k UklaG % 4 i % 28 R4 2 S 10

EE LG EEE
1.Aktion Bildungsinformation e.V. (ABI) - K
2.Allgemeiner Deutscher Automobil-Club e.V. (ADAC) 2 i @ﬁi%l

3. Bauherren-Schutzbund e.V. - 4

4. Berliner Mieterverein e.V. il

5. Bezahlbare Energie e.V i

6. Bund der Energieverbraucher e.\V ie

7. Bund der Versicherten e.V. - 4

<,

8.Bundesinteressenvertretung fir alte und pflegebetroffene | %% £ & £ & X

Menschen (BIVA) e.V. Bh 2 o A

9.Bund fir Umwelt und Naturschutz Deutschland e.V. — AR

10.Bundesverband Selbsthilfe Kérperbehinderter e.V 0 N R =
VR E

11. Deutsche Schutzvereinigung Auslandsimmobilien e.V. R P ALK

12. Deutsche Stiftung Patientenschutz Forderverein e.V. %5 i =

13. Deutsche Umwelthilfe e.V. - 4

14. Deutscher Konsumentenbund e.V. - g

15. Deutscher Mieterbund (DMB) — Landesverband Bayern e. | 42 £ 3%
V.

16. Deutscher Mieterbund - Landesverband Hessen e.V. BB 33K

176 https://www.bundesjustizamt.de/DE/SharedDocs/Publikationen/Verbraucherschutz/Liste _qualifizierter Einrichtungen.
html » & {H F B © 2020/10/09 -
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17. Deutscher Mieterbund - Landesverband Mecklenburg- | #2 5 3%
Vorpommern e.V.

18. Deutscher Mieterbund-Mieterverein Bochum, Hattingen | & § 4 3%
und Umgegend e.V.

19. Deutscher Mieterbund e.V e F Ak
20. Deutscher Mieterbund Hannover e.V. AEF AR
21. Deutscher Mieterbund Kieler Mieterverein e.V. SR
22. Deutscher Mieterbund Landesverband Schleswig-Holstein | 2 § < 3%
e.V.

23. Deutscher Mieterbund Mieterbund Schwerin und | & § & 3%
Umgebung e.V.

24. Deutscher Mieterbund Mieterverein Bremen e.V. e 4%
25. Deutscher Mieterbund Mieterverein Hamm und Umgebung | A& & & 3%
e.V.

26. Deutscher Mieterbund Mieterverein Iserlohn und | 2§ < 3%
Umgebung e.V.

27. Deutscher Mieterbund Mieterverein Leverkusen e.V. fir | f2 § £ 3%
Leverkusen und Umgebung

28. Deutscher Mieterbund Siegerland und Umgebung e.V. 5k
29. Deutscher Mieterbund, Mieterverein Baden-Baden und | #2 ¥ & 3%
Umgebung e.V.

30. Deutscher Mieterbund, Mieterverein Velbert und | #2 § & 3%
Umgebung e.V.

31.Deutscher Verbraucherschutzverein e.V. o B AR
32. DMB - Mieterverein Stuttgart und Umgebung e.V. o B R
33. DMB Deutscher Mieterbund Dortmund, Mieter u. Péchter | f2 & 3%

e.V., Mieterschutzverein
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34.DMB Mieterbund Nordhessen e.V. e B 2R

35. DMB Mieterschutzverein Frankfurt am Main e.V. i =
36. Fachverband Gliicksspielsucht e.V. R R i
37.Foodwatch e.V. - 4

38. Miet- und Pachtverein e.V. Bad Kreuznach FEF AR
39.Mieter helfen Mietern, Hamburger Mieterverein e.V. AEF SR
40. Mieter helfen Mietern, Minchner Mieterverein e.V. AR
41. Mieterbund Rhein-Ruhr e.V. SR
42. Mieterbund Wiesbaden und Umgebung e.V. FEF AR
43.Mieterschutz-Verein Oberlausitz/Niederschlesien e.V. B F 33k
44. Mieterverein Dusseldorf e.V. B F 33k
45. Mieterverein Flensburg e.V. B F 33k
46. Mieterverein fir den Regierungsbezirk Trier e.V. B F 33K

47. Mieterverein Gelsenkirchen e.V. im Deutschen Mieterbund | A& & & 3%

48. Mieterverein Heidelberg und Umgebung e.V. B F 52k
49. Mieterverein Ingolstadt und Umgebung e.V. e F 52k
50.Mieterverein Karlsruhe e.V. SR
51. Mieterverein Kéln e.V. i =
52. Mieterverein Miinchen e.V. il =

53. Mieterverein VIADRINA Frankfurt (Oder) und Umgebung | A& & & 3%
e.V.

54.Mieterverein zu Hamburg von 1890 r.V. o B R
55. PRO BAHN Regionalverband Oberbayern e.V. &% AR
56. Pro Rauchfrei e.V. R ERL R
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57.Schutzgemeinschaft fur Bankkunden e.V.

58. Schutzvereinigung fur Anleger e.V.

59.Verband Privater Bauherren e.V.

60. Verbraucherschutzverein gegen unlauteren Wettbewerb
e.V.

61.VerbraucherService Bayern im Katholischen Deutschen

Frauenbund e.V.

62. Verbraucherzentrale Baden-Wurttemberg e.V.

63. Verbraucherzentrale Bayern e.V.

64. Verbraucherzentrale Berlin e.V.

65. Verbraucherzentrale Brandenburg e.V.

66. Verbraucherzentrale Bremen e.V.

67. Verbraucherzentrale Bundesverband e.V. (VZBV)

68. Verbraucherzentrale des Saarlandes e.V.

69. Verbraucherzentrale Hamburg e.V.

70. Verbraucherzentrale Hessen e.V.

71. Verbraucherzentrale Mecklenburg-Vorpommern e.V.

72 Verbraucherzentrale Niedersachsen e.V.

73. Verbraucherzentrale Nordrhein-Westfalen e.V.

74. Verbraucherzentrale Rheinland-Pfalz e.V. AR
75. Verbraucherzentrale Sachsen e.V. A
76. Verbraucherzentrale Sachsen-Anhalt e.V. AR
77. Verbraucherzentrale Schleswig-Holstein e.V. AR
78. Verbraucherzentrale Thiringen e.V. AR
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