[4ERf FFRT %42

P RAAA SRR eHem T

—r g K e ?\fé}}-?\(ﬁ)é )

R4 &

¥ 2 TTVSD114-001



FAMEANRBAINLER) FETSFFLRE 4

‘ ATAR L B R EL THEFP T - E A B ER
T AR (%)% vl

TN S

FrH>Z2 AR -

;ﬂ;;:;[pﬁi 114_&1”:;_114_{111’3

R

- SR GATE R g

MEFMAA AR ET IR AR EBR LR BATERL K
TN RAEREARR A HATLAAFRERALHFRL - AFL RIS
RTAHELR G (7 BN EG) L7 AT 2R gif %7 #IERLT 2
ProiEd el ERMIHAR ez R 2L o B YRR ORBAESR
BRI ARBBMEBZGRVRERY FIE ipﬂf%fmﬁM&T%@aﬁ%ﬁ
BAFLR b FEMAIATAR AL g 2 MR ~ Pk 22 BEE T che
TAE R A H A R R o
R e MR Rk
(=) 2 jrdFsdiz (literature review)
FLEE REAEE RPN AR AT % 2 TR AT S AT S
FRREFELFREAT AL UBNIER L AH BEAEREEFBRIR K
LRI SR R et PR N A T U Y
(=) ZRHENFRDHE
BLBHNRRTH O R AR AKIEL CATANE Bl M ECR S
o BATEIRABApD LE c BEFRBEGHEURESRE > Fr AL
FE%k  BAERYE FRALVIFERFERFR - ERAZTEF LD EF -
PR R R TR APRE A L LS EAFRELD T

..ﬁ\.

c

S

Z P HREER:

(- )FEF#R




LAIREHRERLET 2 L EE 20 ERabFs ~ 2 Mg 2 e
EREVIRE AN S e - MR S LS EEE RS X

FOR 7 WA R EIRIE A o

2.4 BT RN EEARE L AR AR ERR L B HRT o g
AL s Ak B R R SRR S

BUTRE L BAL EE PR D AT LB RE N R DARKT S HTEAE S
LIRS BFRARFELEREL -
FRAP Y BRI RAFI R BN FAAYFLF T AL 2
Rz PRk FHE TEERFLIDEEHRFRE

585 I R R BRI L RE R ERAE R R A T LB R
A BE LA RIFERGRRS  HTEBEE BB el F0G

‘m

bedp 3 Yo

(=) FreE&

lLEfEy CECH R FEAL v RT 2 BAFELE S
B FERIRIAE B AR R o

2B AR AA BT R IOHMKEFTAR > BARVEMALNE T BIRBEHK2Z N
FR o e AR

3.4ad ¥ v & AR T K
FIeBER AL E 2 0 IR

223 % a3t o BHEECHMAAARES > ERAH K6 RAATOL

B

\mw
RS

N A q
2 ok ERBELE

NP AR EALE F o
DR EDERE Ly AR IR E R FRE TR L R G p
FE - EIRIAE e o

AT A TR A B R L TR Po R 7 S IR KBS
PHERKBRERAERR{BEF A e F BN REITAAEE N BRI B AE S

b -

\'-s-

BT ATEA A () ~2 R R - FHL T BIPRE s Arw




*P%H%i%a%%<§>%@ﬂ%l PR AR o SRR
AEE RN EPR o RS R e AT AR L T oK
P e o LA PARS LS BRI e 0 AT R © e

@
w

=S
Bk g E O E R RH B BTSSR L T SR R R ¢

A
)
bl

AL EFRE R E LR ER T PR e S5

R R RPRPEA R o HRA AR AR EEA (F) g L

FER AL S A R A o B TR A KA R R R SR R
%

o~ JRIAm BT ibg = &

AT A AR L e B

FrErlr o 2R BAANAF AL ~ 2 VLR ROt

r;%g;yg FRLZG o o R F TS - TR E8wetin F37 5

m}

KT BWRRR 2 BRI A s FIRG L ATRE S M v
T AR R D R v FArig o KPRk PRIFMN £

A4 B R ELE AR A FE



AP THL BRI ARFERE - S E BN L FAHAE
MIREE ¥ BT R - b A e LB RS 0 B AR
ER N E RN R S A 4

(%) phefrt 3 3~ 22 Fo Hig 2 oe
R VRR S R AR R iR CRE R

e gty 4 o sr
¥ Hb?ﬁigiﬁf,ﬁ‘ffu’ DR Y

Jm

R AR WA

BT ATAX~FE (F) 2R R -HHEI T -BINFRTE LA F



Enhancing Counseling Services for the Life Adaptation of
New Immigrants: A Case Study of Veterans and Their
Families in Taitung, Taiwan

CHI, CHENG

Abstract

This study focuses on new immigrants within veterans’ families in Taitung,
aiming to analyze their current conditions and challenges in life adaptation while
assessing the effectiveness of government and counseling institutions in
implementing immigrant support policies. As Taiwan evolves into a more
culturally diverse society, the integration of new immigrants—many of whom
enter through transnational marriages—has become vital to social cohesion and
sustainable development.

Adopting a qualitative research approach, this study employed semi-structured
in-depth nterviews with ten participants, including officials from the National
Immigration Agency and local governments, counselors from the Veterans
Service Office, new immigrants, and their veteran spouses. The data were
analyzed through thematic analysis, focusing on three key dimensions:
institutional framework, service implementation, and cultural adaptation.

The findings reveal that new immigrants in Taitung continue to face
considerable difficulties in linguistic communication, cultural adjustment,
family role negotiation, employment opportunities, and social support networks.
Although current counseling programs encompass language education, marital
counseling, legal assistance, and employment services, gaps remain in resource
Integration, inter-agency collaboration, and cultural competence. The Veterans
Service Office demonstrates strong community engagement and service capacity;
however, its counseling effectiveness 1s constrained by limited manpower and
legal mandates.



To address these challenges, this study proposes five strategic directions: (1)
establish an inter-agency coordination platform to integrate resources across the
National Immigration Agency, Veterans Service Office, and local governments;
(2) promote localized and differentiated counseling models tailored to regional
needs; (3) enhance counselors’ professional expertise and intercultural
sensitivity to foster an inclusive service environment; (4) strengthen family
functions and social support systems to enhance the cohesion of veterans’
families with immigrant members; and (5) develop systematic mechanisms for
policy evaluation and continuous improvement.

The research provides both theoretical and practical contributions, serving as a
policy reference for optimizing immigrant counseling in veterans  families. It
further contributes to the institutionalization of Taiwan s immigrant policies,
the advancement of inter-sectoral collaboration, and the promotion of a
multicultural and socially inclusive society.

Keywords: New Immigrants, Veterans and Dependents, Life Adaptation,

Counseling Services, Cross-Sector Collaboration, Taitung Area
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